Get an overview of the online moving process with pro tips from experienced
counselors.

Need more? Visit your local transportation office.
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Moving Your Personal Property ) ’

The Defense Personal Property Program provides quality moving and storage services to
Defense Department and Coast Guard personnel and their families.

Overview MilLife Guides Benefits Resources Articles

Ensure each step of your move is successful by being prepared and informed. Browse our resources,

fact sheet library and customer service pages before getting started. Ready to schedule your

Use the Defense Personal Property System, or DPS, to schedule your move, track your shipment or file move?

LOG IN TO DPS &
Need to schedule your move? Log in to DPS at htips://dps.move.mil/cust/  using a common access

card,or CAC, or by obtaining a user 1D and password through the DPS online system. More ways to connect

a claim. Need assistance accessing DPS? Contact the Personal Property System Response Center.

UPDATE: The Global Household Goeds Contract,or GHC, has been canceled. View our GHC page for
more information.

RELATED TOPICS
Preparing to Move, Overseas Living, Housing

Personal Property Resources Fact Sheet Library Customer Service Contacts

START HERE > LEARN MORE > GET ASSISTANCE >

INSTRUCTIONS

1. Go to military one source "Moving your Personal Property" page.
2. Click "LOG IN TO DPS".

3. Click "Continue" when advised your are leaving this site.
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. Click "Accept" on DOD security banner.
. Select "Register as a customer" on left hand side


https://installations.militaryonesource.mil/search?program-service=2/view-by=ALL
https://www.militaryonesource.mil/moving-pcs/moving-personal-property/

Welcome to DPS Landing Page

In order to provide a predictable maintenance schedule to DPS users worldwide, the DPS PMO will be taking the DPS application offine starting at 1900 Central Time on Friday nights. The application will retumn to service once maintenance activities are completed. The specific times
scheduled maintenance will be identified in the DPS Advisory messages released by the TCJ9 prior to any activity:

If you are a customer moving during Peak Season 15 May - 30 Sep, please request your move in DPS as soon as possible after receiving your PCS orders. Once your shipment has been awarded it will be reflected in DPS and the moving company should contact you within three cal
days of shipment award, and confirm an agreed upon pickup date inside the 7-day spread (in writing).

For moving related resources, tips and tools for planning your move, visit our Moving Your Personal Property Landing Page on MilitaryOneSource.mil. Make sure to bookmark or save the link to your favorites for easy access. https:/www.

We realize our customers have various browsers, operating systems, and devices available to them. In order to have the best experience when interacting with DPS, Chrome is the preferred browser using a laptop or desktop device. Customers can use Other Browsers or Devices,
however, certain aspects of the application may encounter issues. The program is working to provide maximum browser flexibiliy.

For system questions or support, please contact the System Response Center (SRC) via 1-800-462-2176 or usarmy.scott. sddc.mbx g6-src-dps-hd@army.mil.
For OCONUS users, please contact your local operator for DSN dialing instructions.

Customer Supporting Role
(I need to ship Personal Property) (DOD Personnel in the DP3 Enterprise and TSPs)
q Register as a Customer Register in a Supporting Role

Log in with Certificate Log in with Certificate

Log in with User Id Log in with YubiKey

Forgot Password? Log in to ETOPS
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DPS User Registration

(1) @Aitention: Non-CAC holders please contact your local office for with 10 gain access to DPS: https:/www.mil i d-military-moves
o #indicates mandatory fields. Copy and Paste i¢ not allowed in any field
* First Name * Last Name * Branch Of Service
- Select -
* SSN/EIN © * Confirm SSN/EIN @ * Phone
(tett) et et
Show SSN/EINC] Show Confirm SSN/EINC)
* Email * Confirm Email
Please provide a personal email address you access on a frequent basis
name @email.com name@email.com
Captcha Visual @ * Enter Captcha Text @ Select Captcha Type

E o

Logon Certicate Attach Certificate
Certiicate not attached

If you have a DPS account already, you may log on to DPS.

INSTRUCTIONS

DoD Customer Registration
1. Fill out the customer registraton fields. Esure you complete all fields with an asterisk (*).
Please remember NOT to Copy & Paste.
2. Click" Attach Certificate" and select your certificate.
3. Once certificate is attached, click "Register".

. ()

O Pro-Tip: Check to ensure that all the information you have entered is correct prior to
" submitting your request.
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INSTRUCTIONS
Registration Email

Once you have completed entering your information, an email will be sent approving your
application and with further instructions to continue on to DPS.

You may follow the link back to the DPS landing page to "Log in with certificate"

O Pro-Tip: Enter an email address you can check anywhere.





